	ALL-MS-F06
REV 0
ALLIANCE 2U GROUP

	NON–CONFORMITY REPORT

	To Company/ Dept.: Administration
	Date: 29/12/2010

	Attention: SF
	copy: HS, MW

	Section I: Category
	NCR No:

	□  In Process / WIP (Admin)
	□  In Process / WIP (PP)
	□  Services (Sales / Delivery etc)


	□  In Process / WIP (HR)
	□  In Process / WIP (SM)
	□  Internal Quality Audit

	□  In Process / WIP (MS)
	□  In-coming
	□  

	Section II: Nature of Non-Conformance (Fill in the Applicable Column Only) 

	1. Product: All products in the fridge
	3. Related Document: N/A

	2. Quantity: N/A
	4. Detected Area: Store

	Description:

All the products in the fridge should store under 10ºC but the actual temperature in the fridge is 13ºC.


	Recorded by: KW
	Approved by:

	Department: Marketing
	Date:

	Section III: Root Cause/Action (After reviewed and filled in by responsible personnel/ department)

	Root Cause :

	Disposition / Remedial Action :



	Action Taken by:
	Date:

	Section IV: Corrective/ Preventive Action

	Corrective/ Preventive Action or Suggestion :



	Expected Date of Completion:
	
	Action by:
	Date:

	Section V: Verification (by QMR/Auditor/Responsible Personnel)

	Evidence of Verification:

	Results:   □ Satisfied     □ Not Satisfied     
Verified by:
Date:                                                If not satisfied, second verification comment by ____________ date __________          








